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Stand	Apart	with	Your	PACCC	Certification	
	

As	a	professional	 animal	 care	provider	working	 in	 the	boarding,	dog	daycare,	dog	
walking	 or	 pet	 sitting	 industries	 PACCC	 certification	 confirms	 your	 knowledge	 of	
professional	 animal	 care.	 Be	 among	 the	 first	 in	 your	market	 to	 earn	 professional	
designation	and	stand	apart	in	the	pet	services	industry.	
	
Pet	Parents	quickly	realize	that	PACCC	does	provide	“certification	that	pet	parents	
can	trust”	as	our	volunteer	Melissa	shared	recently:	
	
“I	have	been	with	the	PACCC	for	a	few	months	now	and	it	has	already	made	a	positive	impact	on	
my	clients.	I	had	two	clients	recently	sign	on	with	us	by	mentioning	my	involvement	in	PACCC	and	
what	changes	the	group	is	trying	to	make	in	the	Pet	Care	Industry.	As	I	was	giving	a	tour	of	the	
facility,	both	were	having	difficulty	deciding	between	us	and	another	business	in	our	area,	and	
when	I	told	them	all	of	our	selling	points	they	were	the	most	impressed	with	my	involvement	in	
PACCC.	One	of	the	clients	now	brings	her	puppy	every	day	to	daycare	and	the	other	just	had	her	
first	stay	with	us,	both	clients	are	happy,	and	I	am	extremely	glad	that	I	got	involved	with	
PACCC.”		
	
Benefits	of	Professional	Certification	

• Independent	validation	of	the	safe,	quality	care	you	provide	pets	
• Recruit	and	retain	high	quality	employees	seeking	a	career	in	pet	care	
• Improved	teamwork	between	pet	care	professionals	that	share	high	

standards	
• External	validation	of	operating	procedures	and	systems	implemented	by	a	

industry	leading	pet	care	business	
	
Your	Seven	Steps	to	Professional	Certification	
	
Step	1:	Decide	on	your	certification	level	based	on	your	role	in	professional	pet	care	
and	exam	eligibility	requirements.		
	

	
Requirement	

Professional	
Animal	Care	
Provider	

Professional	
Animal	Care	
Manager	

Professional	Animal	Care	
Operator	

Education	 N/A	 High	School	/GED	or	
equivalent	

High	School	/GED	or	
equivalent	

Professional	Animal	
Care	Experience	

Minimum	of	500	
hours		

Minimum	of	4,000	
hours		

Minimum	of	5	years,	with	at	
least	1	year	in	Operator	
position	

References	via	
Attestation	Statements	

Two	
	

Two	 Three	

Exam	Length	 2	hours	–	125	
questions	

3	hours	–	150	
questions	

4	hours	–	200	questions	

Other	 N/A	 N/A	 Membership	in	a	pet	
association	or	organization.	
Ongoing	community	service.	
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Step	2:	Review	the	Certification	Handbook	Body	of	Knowledge	section	for	your	
certification	level	to	understand	content	that	will	be	on	the	respective	exam.	
Outlines	in	Appendix	are	drafts	that	are	subject	to	change	until	published	in	the	
official	exam	Handbook	(PACCC	Certification	Handbooks	will	be	available	in	2016;	
join	the	mailing	list	to	be	notified	as	soon	as	they	are	available	at	ww.paccert.org).	

• Provider	–	see	Appendix	A	
• Manager	–	see	Appendix	B	
• Operator	–	see	Appendix	C	

	
Step	3:	Determine	areas	in	Body	of	Knowledge	where	you	need	further	training	or	
study.	PACCC’s	list	of	educational	resources	and	education	providers	will	be	
available	on	the	website	in	the	summer	of	2016.	
	
Step	4:	Take	a	Practice	Exam	online	to	assess	your	preparedness	for	the	
Certification	exam	–	available	in	the	summer	of	2016.	
	
Step	5:	Register	for	the	PAAC	certification	exam.	Registration	includes	payment	of	
exam	fee	and	agreement	to	PACCC	Code	of	Ethics.	Registration	will	open	during	the	
summer	of	2016.	Exams	will	be	offered	for	a	three-week	period	annually	in	October	
and	February.	(Final	fee	schedule	has	not	been	set;	anticipated	range	is	$275	-	$475	
with	Provider	exam	being	the	lowest	fee	and	Operator	the	highest).	
	
Step	6:	Take	Certification	Exam	at	an	independent	local	testing	site	in	October	of	
2016.		Select	from	over	435	testing	sites	in	the	United	States,	Canada	and	seven	
International	countries.	Alternative	written	exam	options	will	exist	for	those	located	
in	areas	without	a	local	testing	site	for	an	additional	fee.		
	
Step	7:	Celebrate	&	share	your	Professional	Certification	honors.	Your	certification	
is	good	for	three	years	and	is	renewable	with	the	completion	of	Continuing	
Education	or	retesting.	(Continuing	education	requirements	are	in	development	and	
will	be	sent	as	an	update	to	our	email	list	subscribers).	
	
	
	
	
	

PACCC	volunteers	are	hard	at	work	to	finalize	the	exams	and	certification	
process;	information	included	here	is	subject	to	change.	Join	the	email	list	to	

receive	updates	and	announcements	on	the	final	certification	process.	
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Appendix	A	
Provider	Body	of	Knowledge	Outline	

	
I. Animal	Care	

a. Health	
i. Administrating	medications	
ii. First	Aid/CPR	
iii. Puppy/Kitten	related	medical	issues	
iv. Geriatric	related	medical	issues	
v. Owner	directives	on	care	to	provide	
vi. Veterinary	care	(when	to	seek)	
vii. Exercise	
viii. Disease	and	illness	in	animal	care	industry	
ix. Cleaning	and	disinfecting	
x. Cross-contamination	awareness	
xi. Parasites/Zoonotic	Disease	knowledge	&	prevention	
xii. Nutrition	and	Water	–	monitoring	intake	and	output	
xiii. Weather	and	environmental	extremes	
xiv. Breeds	–	health	concerns	and	typical	behavior	
xv. Mental	engagement	tools	

b. Fights	and	Bites	
i. Know	regulations	for	reporting	dog	bites	
ii. Fight	protocol	
iii. On	leash	and	Off	leash	–	keeping	arousal	low	
iv. Spin-off	fights	in	group	

c. Documentation	
d. Profile,	Play,	Behavior	and	Temperament	

i. Monitor	stress	and	arousal	levels	of	dogs	
ii. Red	flags	to	no	proceed	with	dog-dog	introductions	
iii. Play	style	
iv. Size,	age,	energy	level,	altered/unaltered	status	to	determine	

compatibility	
v. Bit	inhibition	assessment	
vi. Keeping	records	of	dogs’	personalities,	play	style,	

likes/dislikes,	etc.	
vii. Proper	management	of	group	activities	
viii. Behavior	management	–	when	to	seek	input	from	

manager/trainer/behaviorist	
ix. Behavior	observation	
x. Body	language	of	cats	and	dogs	
xi. Management	methods	(non-physical	first)	
xii. Redirection	of	inappropriate	behaviors	
xiii. Chase-predatory	drift	(not	mixing	sizes	and	ages)	
xiv. Removing	reactive	dogs	during	high	energy	levels	

e. Animal	Management	
i. Equipment	and	safety	management	
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ii. Loose-leash	walking	
iii. Dog	handling,	engagement	and	interaction	
iv. Dog	training	(recall,	sit,	wait)	
v. Quality	care	
vi. Holistic	toolbox	(lavender,	flower	essences,	thunder	shirts,	

etc.)	
II. Operations	

a. Animal	Safety	
b. Facility	Safety	
c. Escape	–	Prevention	&	Handling	
d. Death	
e. Extreme	Weather	&	Emergency	Plans	

III. Self-Management	
a. Human	Resources	
b. Call-in	Procedure	&	Policy	
c. Teamwork	
d. Working	in	Company	Culture	&	Work	Environment	
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Appendix	B	
Manager	Body	of	Knowledge	Outline	

	
I. Animal	Care	

a. Health	
b. Fights	and	Bites	
c. Documentation	
d. Profile,	Play,	Behavior	and	Temperament	
e. Animal	Management	

II. Operations	
a. Animal	Safety	
b. Facility	Safety	
c. Escape	–	Prevention	&	Handling	
d. Death	
e. Extreme	Weather	&	Emergency	Plans	
f. Disaster	Preparedness	

III. Staff	Management	
a. Human	Resources	
b. Staff	Training	
c. Staff	Call-in	Procedure	&	Policy	
d. Teamwork	
e. Team	Building	and	High	Performing	Teams	(creation)	
f. Working	in	Company	Culture	&	Work	Environment	
g. Provide	and	Comply	with	Company	Client	Relations	Standards	
h. Training	Staff	to	Handle	Difficult	Situations	and	Team	

Communications	
i. Monitoring	of	Customer	and	Employee	Satisfaction	

IV. Business	Management	
V. Hiring	Procedures	and	Laws	
VI. Stewardship	
VII. Professional	Relationships	
VIII. Financial	Management	

a. Secure	Assets	and	Prevent	Loss	
b. Payroll/Labor	Hours	
c. Labor	Hours	versus	Sales	Evaluation	
d. Pets	Under	Care	and	Staff	Needed	for	Superior	Care	Ratio	
e. Budgeting	
f. Cost	Management	

IX. Customer	Relationship	Building	&	Marketing	
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Appendix	C	
Operator	Body	of	Knowledge	Outline	

	
I. Animal	Care	

a. Health	
b. Fights	and	Bites	
c. Documentation	
d. Profile,	Play,	Behavior	and	Temperament	
e. Animal	Management	

II. Operations	
a. Animal	Safety	

i. Bite	prevention	–	protocols	and	training	
ii. Plan	for	if	an	animal	gets	sick	
iii. Quality	control	
iv. Workflow	management	
v. Pet:	Handler	ratios	
vi. Square	footage:	Pet	ratios	(size	of	enclosures/runs)	
vii. Escape	prevention	tools	and	procedures	
viii. Facility	design	
ix. Preventing	injuries	through	design	and	material	selection	
x. Preventing	injuries	through	proper	maintenance	
xi. Organization	systems	for	safety	tools/supplies	
xii. Incident	processing	–	evaluating,	communicating	

b. Facility	Safety	
i. Chemical	usage	
ii. Safety	program	established	
iii. Annual	safety	training	
iv. Pathogen	control	
v. Emergency	protocols	
vi. Quarantine	protocols	
vii. Ventilation	controls	
viii. First	aid	and	CPR	training	
ix. Emergency	Procedures	

c. Escape	–	Prevention	&	Handling	
d. Death	
e. Extreme	Weather	&	Emergency	Plans	

i. Utility	outage	plan	
ii. Staffing	–	what	if	can’t	get	there	
iii. Establishment	of	evacuation	plan	
iv. Communication	with	owners/authorities/emergency	services	
v. Plan	to	house	in	place	
vi. Establish	technological	emergency	plan	
vii. Back-up	systems	in	place	

f. Disaster	Preparedness	
III. Staff	Management	

a. Human	Resources	
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b. Staff	Training	
c. Staff	Call-in	Procedure	&	Policy	
d. Teamwork	
e. Team	Building	and	High	Performing	Teams	(creation)	
f. Working	in	Company	Culture	&	Work	Environment	
g. Setting	Expectations	for	Company	Culture	&	Work	Environment	
h. Provide	and	Comply	with	Company	Client	Relations	Standards	
i. Training	Staff	to	Handle	Difficult	Situations	and	Team	

Communications	
j. Monitoring	of	Customer	and	Employee	Satisfaction	

IV. Business	Management	
a. Strategic	Planning	
b. Hiring	Procedures	and	Laws	
c. Regulatory	Compliance	&	Licensing	Compliance	
d. Insurance	
e. Stewardship	
f. Professional	Relationships	

V. Financial	Management	
a. Secure	Assets	and	Prevent	Loss	
b. Revenue	Categories	within	Business	
c. Establishment	and	Use	of	Timely	Financial	Reports	
d. Payroll/Labor	Hours	
e. Labor	Hours	versus	Sales	Evaluation	
f. Pets	Under	Care	and	Staff	Needed	for	Superior	Care	Ratio	
g. Budgeting	
h. Cost	Management	

VI. Customer	Relationship	Building	&	Marketing	
	


