On Demand Viewing FAQ

You've heard us talking out our first ever VIRTUAL CONFERENCE and we are super excited to
bring this event to you. But, because it's our first ever virtual conference, we have had lots of
questions, so | thought | would take the time to answer them for everyone.

1. What Is It?

The Rebound, Rebuild, Recover Conference is an interactive, online conference to create a
stronger pet care business. This conference is geared toward businesses in the pet industry with
valuable sessions offered for dog daycares, lodging facilities, dog trainers, groomers, pet
sitters/dog walkers and anyone who sells retail products as part of their business. Hosted by The
Dog Gurus and featuring educational tracks offered by

The Association of Professional Dog Trainers
Pet Sitters International

The Dog Gurus

Paragon School of Grooming/Learn2GroomDogs
Pet Boss Nation

2. Do | need a Zoom or Facebook Account?

No. This is a true virtual event being conducted on virtual conference

software by vconferenceonline.com. You don't need anything special other than a computer,
tablet or iphone and an internet connection. You'll be able to log in and view all the
presentations conducted at the live event. We have 5 different tracks from our 5 educational
partners and you can select from the entire schedule what sessions you want to see. When you
login you will see the lobby below. Just click on “On Demand Video” to see all the sessions.
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3. How long to | have to watch everything?
All the content will be available until July 28, 2020.
4. How much does it cost?

Only $129 per person gets you access to all the content until July 28. But be sure that each
person has their own login. Access to the virtual conference is controlled by email address and
password.

5. Can | get CEUs for watching the presentations?

Our conference has been approved for up to 30 hours of continuing education units by the
Certification Council of Professional Dog Trainers (CCPDT) and Professional Animal Care
Certification Council (PACCC).

Certified professionals that want to earn CEU’s need to respond to the Certification Survey at
https://form.jotform.com/201175613141039

CEUs earned will be determined by the amount of content you watch during the live event AND
during the on-demand access period. Once the on-demand access period concludes we will pull
reports from the conference platform by certified professional that will indicate the hours of
content attended.



